
 
 
 
 

 
 

LIVE OAK APARTMENTS 
555 South Orchard Avenue  |  Ukiah, CA 95482 

 
Who Do I Call? 

Medical, Fire, or Life-threatening Emergency 
Report by email to: 
Heather Criss crissh@mendocinocounty.org 
Rebecca Neilson rneilson@rchdc.org 

 

911 

See a Crime in Progress* 
Report by email to: 
Heather Criss crissh@mendocinocounty.org 
Rebecca Neilson rneilson@rchdc.org 

*If there is a suspicion but no evidence, write it in shift log. 

 

911 

Mental Health Emergency 
24/7 Toll Free Crisis Line 

 

855-838-0404 

After-hours Maintenance Emergency 
 

• Stoves that will not turn off  
• Smoking electrical panel 

 
• Overflowing toilets 
• Active water leak 
• Backed up drains 

 
• No heat in winter 
• No hot water in unit 
• Unable to secure front door or window 
• Hazardous condition (broken window or 

staircase, etc.) 

 

800-363-5050 

 


